
MANAGING YOUR 
TENANCY EASIER 

AND HELP YOU 
SAVE MONEY!

You can now pay your rent quickly and 
securely online by visiting Elderpark 
Housing’s website and selecting:

To make a payment:
Choose ‘Pay My Rent’
Select Rent or Factoring
Enter the amount
Include your Tenancy
Reference Number (to be noted on card)
Click Next and Enter Bank Details

New Online 
Payment Gateway

PAYING 
YOUR RENT

A SAFE, SECURE, AND CONVENIENT WAY TO 
MANAGE YOUR RENT AND HOUSEHOLD BUDGET

New Online Payment Gateway

To access the service, go to Elderpark website. 
Click on ‘Pay My Rent’

Fill out with relevant information

Tenant Reference Number(write in the box below)

PAYING YOUR RENT

Tenancy Reference Card



NEW FREE TENANT 
DISCOUNT APP
We’ve partnered with Housing Perks, 
a free discount app available to all 
Elderpark tenants.

With the app, you can save up to 
20% at over 100 major retailers, 
including Aldi and Asda.

IT’S A SIMPLE WAY TO SAVE MONEY ON YOUR EVERYDAY SHOPPING.
THANK YOU FOR BEING PART OF THE ELDERPARK COMMUNITY.

To get started:
Search Housing Perks in your app 
store and download the app.
Enter your Tenancy Reference 
Number (noted on card).
Purchase a voucher
Pick a retailer from the app
Enter the amount you want
to spend
See the savings!
Pay using your bank card or 
banking app
Your e-voucher will appear in your 
app’s wallet
At the check-out, scan the 
e-voucher


