
 

YOUR VOICE IN YOUR COMMUNITY

Sat with seeking info 117 (33%) 148 (42%) 46 (13%)

Satisfied with Seeking information on Our Services

100%


75%


50%


25%


0%


         

Telephone the office

Face to face Contact with

Elderpark's Website

Newsletter

Email
Text message

Facebook
Other

0

20

40

60

80

100

120

140

160

180

68 /  19.4% 64 /  18.3%
47 /  13.4%

157 /  44.9%

125 /  35.7%
111 /  31.7%

14 /  4% 9 /  2.6%

Preferred method of finding out about Services
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Digital Survey

Paper survey

Face to Face contact with

Telephone

Email
Making a complaint or giv
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Preferred Method to Give Feedback On Our Services

Sat with feedback 103 (30%) 168 (48%) 53 (15%)

Satisfaction with Providing Feedback  on Our Service
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Do you have barriers when engaging with  Elderpark

I have no problems engaging with Elderpark It is difficult to know who to contact I have difficulty understanding forms
I do have a reliable access to the internet I do not want to engage Other explanation (Null)
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Interested in forming a Constituted Tenants' Group
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Satisfaction with feedback for those who would like to be involved with
committee
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Interested in Joining the Committee
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