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ELDERPARK HOUSING ASSOCIATION LIMITED

RENT REVIEW CONSULTATION 2019/20

Purpose of the Report

The purpose of the report is to report back to Committee on the consultation with

tenants regarding the proposed rent increase on 3.0%.

Details of Consultation with tenants

We inserted a consultation form as part of the newsletter, which included

information on what we were investing in, how we define an affordable rent, how
we strive to achieve value for money and how our rents levels compare with other
landlords. The outcome was that we received 54 responses, which is a reduction

from last year when we received 123 responses.

Annual Review Date No of
responses

Jan 2019 54

Jan 2018 123

Feb 2017 25

Feb 2016 69

Feb 2015 31

Feb 2014 20

Results

3.1 Outcome of consultation

Agree 27
Disagree 27
Total 54

Consultation Results for
Rent Increase

Disagreed
50%




3.2 Breakdown of views of those who disagreed with the proposed increase

Lack of investment / planned maintenance, 3 in Fairfield/ Garmouth St

Rent /rent increase too high

Affordability — low wages

Miscellaneous comments
Should not pay for community development
Need to improve service with rent increase
We have no right to put up the rent
lack of amenities such as Wifi
The rent increase is to pay for new houses/ offices

|t |n

No comments

M Lack of investment / planned
maintenance,

M Rent /rent increase too high

m Affordability — low wages

B Miscellaneous comments

® No comments

3.3 Breakdown of views who agreed with the increase

Positive about planned

maintenance plans in old

tenement 6
Happy with the regeneration

of Govan 4
Saved money on heating after
refurbishment 1
Value for money 2
miscellaneous comments 2

M Positive about planned
maintenance

H Happy with the
regeneration of Govan

m Saved money after
refurbishment

M value for money

m miscelloanous




4.0 Key notes

Those who responded to the survey are equally split between agreeing and
disagreeing with the proposed rent increase.

Of those who disagreed with the increase only 4 cited the lack of planned
maintenance. This was predominately in our “old” new build in Garmouth Garden
and the Fairfield estate. This is a positive outcome as planned maintenance was
usually the main reason for objecting to rent increases. Conversely, 11 people were
happy with the planned maintenance plans and the regeneration work in Govan.

Affordability and low wage inflation is the main reason for objecting. This accounted
for about half of the respondents who objected to the rent increase. This is largely
out-with our control and is dependent on how the local economy and jobs market is
performing.

Despite a large reduction in the level of participation from last year, 54 respondents

is still a good response rate, in comparison to other RSLs. All tenants who responded
to the survey will receive a written response to the outcome of the consultation and

answer any particular queries they have raised. .

5.0 Recommendation

The recommendation is that the Association adopt a 3.0% increase. There has been
no majority in favour of rejecting the proposed rent increase.

Aidan McGuinness
Housing Manager
January 2019



